CCBO Annual Conference Recap
October 26 – 29, 2019, was a
productive, informative and fun time at
the CCBO Annual Conference.
Attendees enjoyed multiple
opportunities to connect with other
business officers, add to their
professional skill set through
continuing education, and learn about
innovative new products and services
available to community college
campuses.
Seventeen first- and second-year
students joined Leadership Academy
Dean Brad McCormick, Vice President
for Business Services at John A. Logan College, and Paige Childs, Vice
President of Business and Finance at Piedmont Technical College, for two
days of leadership theories and practice in advance of the Annual
Conference. Ebby Dedeaux, Jeff Gossrow, Norma Konschak, Connie
Kravitz, Staci Miller, Sindy Reynolds, Heston Welker and Isabella Zagare
presented final project presentations to their peers to graduate from
Leadership Academy. Thank you to Leadership Academy sponsor,
Spelman Johnson Group.
In addition to Leadership Academy,
attendees also had the opportunity to
attend a StrengthsFinder session prior
to the official start of the Annual
Conference, where career coach and
speaker Alia Stowers introduced
participants to a tool for selfawareness, conflict management and
team performance, demonstrating
how to lead from strengths for optimal
results.

Teri Bump, Vice President of University Relations at American Campus
Communities, kicked off the Conference with an engaging general session
presentation aimed at creating and honing an executive presence to get
noticed and sponsored. The second general session featured three
community college presidents who shared lessons learned as they
transitioned into their roles as presidents. Dr. Ronald Rhames, President of
Midlands Technical College, Dr. Michael Heindl, President of Northwest
Mississippi Community College, and Dr. Judy Mitchell, President of Joliet
Junior College, discussed how their responsibilities as business officers
helped them in their paths to the presidency. The dynamic Robert Earley,
President and CEO of JPS Health Network, brought examples from his
career in healthcare administration to attendees during his presentation on
improving organizational culture.
Over the three-day conference,
attendees explored technology,
leadership and financial breakout
sessions, gaining valuable insight
and skills to take back to their
institution's business office, as well
as continuing education credits. Only
at the CCBO Annual Conference can
you find education and training
geared specifically toward the
business officer role in a community
college setting.
Thank you to the CCBO Business
Partners who sponsored receptions
and entertainment. Campus Management sponsored the opening
reception, which featured multiple heats of armadillo racing, and a great
deal of laughter. Avaap Navigator sponsored the adorable Pause with
Paws, allowing attendees to play and cuddle adoptable puppies brought in
by the North Texas Human Society. [Editor's note: CCBO happily reports
that one puppy was adopted by a conference attendee and is settling in
very nicely in her new home!] Pearson provided refreshments for attendees
after a day of learning by sponsoring Cheers with Beers in the Exhibitor
Hall. CampusWorks gave away a $2,000 student scholarship, won by Kina

Leggett of Copiah-Lincoln Community College. Ferrilli hosted the
Hospitality Suite for attendees to come together after an evening of free
time.
Attendees engaged with Business Partners during the Technology Lunch,
sponsored by Jaggaer. During the Business Meeting Lunch, sponsored by
Interfolio, CCBO membership voted to approved the proposed 2020
Executive Committee and Board of Directors. Past President Alisha Fox,
Vice President of Finance and Operations at Cleveland State Community
College, passed the gavel to incoming President Rob Galick, Vice
President of Administrative Services at Joliet Junior College. Other 2020
Executive Committee members include:
• Beth Young, Vice President of Finance/CFO at Rock Valley College,
as President Elect;
• Chris Wodka, Vice President of Finance and Administrative Services
at Central Arizona College, as CCBO Vice President of Regional
Services; and
• Maderia Ellison, Associate Vice President and Chief Business Officer
at Northland Pioneer College, as Treasurer.

Additionally, Luisa Ott, Executive
Director II Accounting Services/
Comptroller at Central Arizona
College, is the new Awards
Committee Chair. Coconino
Community College’s Assistant
Director of Accounting Suzzanna
Rodriguez is the new Region 2
Representative. The Special
Initiatives seat is now filled by
Sandra Jacquot, Assistant
Controller at North Idaho College.
Attendees took in the sights of Fort
Worth by visiting The Stockyards,
touring AT&T Stadium, and enjoying
the excellent dining and nightlife the city offered.

To close the Conference in grand
style, The Awards Reception and
Dinner, sponsored by Nelnet
Campus Commerce, recognized
the CCBO Award recipients.
Additionally, CCBO President Rob
Galick thanked retiring Board
members Tangila Dove, Chris
Murphy and Suzette Senn for their
years of service. In recognition for
her passion for CCBO and its
mission to equip community college
professionals with the essential
knowledge, skills and collaborative
opportunities to better serve their
colleges, Senn was named the organization’s first-ever Board Member
Emeritus. Senn has been involved in CCBO since 2012. She served as the
organization’s president from 2016 – 2017, as a regional director, and as
Awards Committee Chair.

